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New Managed Care Entity effective 4/1/21

Our vision is to deliver the most affordable coverage; simplest
experience; and highest quality, supported care

Members and Providers are at the Center of Everything We Do

* Implement Provider Friendly Processes

Broad Quality Provider Network
« Member Choice

« Member Access
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How to Contract
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4 Join Our Network

Join Our Network

Become part of a network of physicians, health care professionals and
facilities who share our commitment to helping people live healthier lives

° UHC COﬂtinueS tO Contl’aCt e Gredentied and making the health care system better for everyone.
providers in all specialties for e
its Hoosier Care Connect e A I i

Get Training

p rov i d e r n e tWo r k Submit your request for participation. Verify your experience and expertise.

Recredentialing

Get Started

There are four steps to joining our network:

Imaging Accreditation

* https://www.uhcprovider.com/ S
e n / res O u rCe - I i b rarvl J O i n - O u r— Providers - f:-’t;’l;;zt;rozr'ﬂll:: nt‘t;:;\s paperless options and Review and sign your participation agreement.
Network.html

Step 4: Get Connected B Step 3: Get Contracted

Want to know more about UnitedHealthcare?

Learn: The Plans We Offer
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https://www.uhcprovider.com/en/resource-library/Join-Our-Network.html

How to
Credential and
Enroll with UHC

* https://www.uhcprovider.com/
en/resource-library/Join-Our-
Network/Credentialing-for-
Care-Providers.html

* New providers can get
enrolled and credentialed fast

« Existing providers currently
credentialed will not have to
recredential until the next
recredentialing cycle
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Get Started

Get Credentialed

Get Contracted

Get Connected

Get Training
Recredentialing
Imaging Accreditation

California Ancillary Service Care
Providers

Get Credentialed

During the credentialing process, we'll work with you to verify your qualifications, practice history, certifications and
registration to practice in a health care field.

Helpful Resources
« Credentialing Frequently Asked Questions (FAQs) =
+ Credentialing Plan State and Federal Regulatory Addendum: Additional State and Federal Credentialing
Requirements &
« UnitedHealthcare Credentialing Plan 2021- 2023 &

Step One: Know What’s Needed for Credentialing +
Step Two: Complete a Credentialing Application +
Step Three: Get Your Credentialing Approved +
Check Your Status +

The Credentialing Program has been developed in accordance with state and federal requirements and accreditation
guidelines. In accordance with those standards, UnitedHealthcare members will not be referred and/or assigned to you until
the credentialing process and contracting process have been completed.
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https://www.uhcprovider.com/en/resource-library/Join-Our-Network/Credentialing-for-Care-Providers.html
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Member
Engagement
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* Help new members navigate the healthcare system
* Member Welcome Packets

- Free interpretive services

- Member Handbook/Member website

- Grievance and appeal information

- New member ID card

* Enhanced member benefits

* Examples: Member Services Advocate, Community
Health Workers and Low-Cost Internet
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Member
Engagement
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* |dentify Wards and Foster Children

- Identify and develop relationships with community

partners and providers that serve this membership

- Smooth transition to a PMP (whether existing or

new)

- Track placement changes




Care Management

Provider Resources

]
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* Integrated model: Care Management and Disease
Management

- Physical and behavioral health

 Care conferences with primary medical providers (PMP)
- Multi-disciplinary meetings with UHC Care Managers
- Evaluate and remove barriers to care

- Assess care plan, avoid duplication of services and
develop care goals

- Reimbursement available

 Care coordination that achieves “the right care, right time and
in the right setting to improve quality outcomes and
consistently across care delivery systems”

- Avoidable ER visits

- Promote use of primary medical provider




Assessments

« Comprehensive assessments

* Identify specific members
needs

* Determine best level of care
coordination
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My Apps

[ Link Marketplace

o My Account
[ Settings

HELP & RT

© Help Center

[ Sign Out

Link

I

UHC Insights

UnitedHealthcare Provider Portal

Please use our secure portal to check eligibility
& benefits, follow up on claims, and more

UnitedHealthcare Provider Portal 4

=

AARP Provider
Online Tool

o

UnitedHealthcare
CommunityCare

Document Vault
Electronic Letters
& Reports

Individual Health
Record




Care Plans

* Developed by UHC

+ Care Plans with specific and
measurable goals

* Online tools formerly Link now
known as United Healthcare
Community Care (Secure Portal)

« If already a registered, login to
view Care Plan

* If not a registered user, Create a
login and password for
Community Care
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Indiana Health Plans

Indiana Commercial Health Plans

Indiana Medicare Advantage Health
Plans »

UnitedHealthcare Community Plan
of Indiana Homepage »

UnitedHealthcare provides a range health care alternatives designed to meet the needs
of our members. With our broad network of contracted care providers, health care
services come from local physicians and hospitals that many plan members know and
trust. Not all health care providers in a given state participate in all plans.

Commercial
"

93

-

&

&+

USER ACCESS

Reduce Patient Costs with

Ambulatory Infusion
Suites in Select Locations

Learn More

MEMBERS FINDDR. NEWUSER& SIGNIN

8 Print
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Telehealth

* Promote integrated care
models

* Physical health,
behavioral health, social
determinants of health
and chronic disease

« Care Manager
engagement
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Telehealth Services

Chiropractic Therapy
Electronic Visits

Home Health and Hospice
Telehealth Services

Physical Health, Occupational and
Speech Therapy

Remote Patient Monitoring
Telehealth

Telenhealth State Provision
Exceptions

COVID-19 Telehealth Services

Last update: January 11,2021, 9:30 am. CT
Date Expansion and Cost Share Updates for Telehealth Services

UnitedHealthcare is temporarily expanding the dates through which we are waiving the Centers for Medicare &
Medicaid Services (CMS) originating site requirements for Medicare Advantage, Medicaid and Individual and fully
insured Group Market health plan members. We are also updating the cost share waiver period for in-network
telehealth services. The date changes vary by health plan, so please review each section for details.

Telehealth Virtual Check-Ins Electronic Visits

A visit with the provider who uses A brief check-in with the provider Communication between a
an audio-video or audio-only a recorded video and/or patient and his/her provider

telecommunications system. images submitted by the patient. through an online patient portal

Learn More Learn More Learn More
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Care Management
Provider
Resources -
Behavioral Health
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* Provider virtual orientations for Applied Behavioral Analysis (ABA)

and behavioral health providers

 Partnered with key stakeholders in Indiana (Screen Brief
Intervention, Referral and Treatment (SBIRT) team to provide

training at www.UHCprovider.com

- Support expanded use of SBIRT for early detection of

substance abuse

- Promote SBIRT resources in our primary medical provider

network

- Focused on prevention strategy for 100% of the population

* Robust Medication Assisted Treatment provider network that is

statewide
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Medical Provider
Resources:

UHC Community
Plan of Indiana
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What can we help you find?

and

Welcome to the Home for Care
Provider Resources

For UnitedHealthcare Community Plan of Indiana

Plan of Indiana Homepage

Bulletins and Newsletters

Care Provider Manuals

Claims and Payments |
UnitedHealthcare Community Plan
of Indiana

Eligibility and Benefits

Pharmacy Resources and Physician
Administered Drugs

Policies and Clinical Guidelines )

Prior Authorization and Notification

|

»

re——— UnitedHealthcare Community Plan of Indiana

Homepage

We know you don't have time to spare, so we put all the UnitedHealthcare Community Plan resources you need in one place.
Use the navigation on the left to quickly find what you're looking for. Be sure to check back frequently for updates.

Current Policies Provider
Administrative
Manual and Guides

Prior Authorization
and Notification and Clinical

Resources Guidelines

Learn More Learn More Learn More

Contact Us +
Credentialing and Attestation +
Join Our Network +
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Dental Provider
Resources:

UHC Dental
Benefit Provider
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I United ~ Dental Benefit

Healthcare  Providers

claims This porta

RETURNING USERS

Usemame *

Password

vider Web

Ofal

15ass

mportant Update on COVIDA

p priorties are protecting the healfh of our d the safey of fhase who defiver care. As f lves, we are committed fo adapfing
2nd supporting fose we serve. Please know we are commited to business confinuy and being there to assist you - our call center s staffed, 2 selfservie capabilifies are
avalable, and caims are being processed so you have the support you need.

Providers can connect to the latest Cenéers for Disease Conirol and Prevention (CDC) guidance for health professionals, and to the Ameican Dental Associafion (ADA) for
quidance specifc o the Dental healthcare sefiing

Recredentialing Extension

UniedHeatthcare is following National Commitee for Quality Assurance (NCQA) quidelines and is extending the care provider recredenialing cycle by two monffs, fo 38

months. This wil aow care provider offces addiional éme to respond to recredentialing reguests. UnitedHealfhcare will confinue fo iniate fhe recredentaling requests for
¢ based on standard fimeframes and will compleée 2 that was received prior o the 38 months.

« Aftention T Provide:

« Atention NY

Welcome tothe
UnitedHealthcare
Dental Provider Portal

PROVIDER ALERTS

+ Atiention Al Prowdess - Q1 2021 UHC

Provider Newslefer Now Avaiiabe, Log n o
vew

ies Risk

Assessment No

« Attention Providers - Imporiant EFT

Update

PPE Announcement
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Vision Provider
Resources:
MarchVision
Care
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"“Synergy® : LOCATE APROVIDER / BUSQUE UN PROVEEDOR : CAREERS CONTACTUS : ABOUTUS

MARCH

Vision Care

IMPORTANT UPDATE ON COVID-19

Your health is our top priority. We’re taking action to support our members during this unprecedented time. MARCH Vision Care
will work with and follow all COVID-19 guidance and protocols provided by the Centers for Disease Control and Prevention (CDC),
and state and local public health departments.

We recommend you follow CDC guidance about visits to doctors. Be sure to contact your doctor’s office directly to confirm office
hours and appointments before seeking care.

To learn more about COVID-19, go to CDC.gov.

MARCH VIF"

Vision Integration Program
POWERED BY

eyegynergy”®

# Join Our Network » Check Eligibility
# ICD-10 Information » View Benefits
» Compliance Information » Review Claims
» Provider Resources » Access Reports
» Training & Education

» Update Your Email

CLICK HERE » CLICK HERE »

NEWS BRIEF EDUCATION
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Behavioral
Health Provider
Resources:
Optum Provider
Express
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Q OPTU M " Provider Express

Home Our Network

Optum - Provider Express Home

| Admin News

+ CPT Code Changes 200 [}

* Latest National Network Manual updates
B vew

= Mandatory online UM for certain exchange
wembers [7]

= Prior Auth needed for OTP Medicare
Members effctive 212021 [}

* OTP Prior Auth Claim Denial Alert Z
o

= Provider Precertification Process Change
& new

* Provider Remittance Advice statements now

Clinical Resources

Join Our Network

* Autism/ABA/BCBA Providers

+ Individually Contracted Clinicians

* Facility or Hospital Based Providers

= Group with Individually Credentialed Providers
= Group with Agency Credentialed Providers

= Express Access Network

* virtual visits

Product Specific News

» Expanded services for Oscar Health Plan [/}

* Veterans Affairs Community Care Network
(VA CCN) Resources [/}

Admin Resources

Log In | First-time User | Global | Site Map

Search:| Search

Video Channel Training

-

| Working Together

+ ASAM Cliical Citeria Informaton [}

* National Network Notes newsletter - Spring
200 [4

* UnitedHealthcare Exchange Plans

* Cultural Competency resources including free
CE e lesnine prograns [7}

* Get referrals - Join our Express Access
Network Today! [7]

* 1099 Forms Online Z

Us Contact Us

& Eligibility & Benefits
& Claims

& Authorization Inquiry
& Appeals

@ My Practice Info

& and More

»

COVID-19 Provider Updates

Join Our Network

Navigating Optum

Optum Pay

ACE Clinicians
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Administrative
Provider
Resources
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» Dedicated Provider Advocates: Located under “Contact Us”

< UnitedHealthcare Community

Plan of Indiana Homepage

Bulletins and Newsletters

Care Provider Manuals

Claims and Payments |
UnitedHealthcare Community Plan

of Indiana

Higibility and Benefits

Pharmacy Resources and Physician
Administered Drugs

UnitedHeatthcare Community Plan of Indiana

Homepage

We know you dontt have time to spare, so we put all the UnitedHealthcare Community Plan resources you need in one place.
Use the navigation on the left to quickly find what you're looking for. Be sure to check hack frequently for updates.

Prior Authorization Current Policies

and Notification and Clinical
Resources Guidelines

Learn More Learn More

an _

Provider

Administrative
Manual and Guides

Leamn More
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Administrative
Provider
Resources:

UHC Provider
Manual
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= . ( ¢ 0 (1]
o lJJ United What can we help you find? Q ": O «
[T/ Healthcare MEMBERS FNDDR. NEWUSERS SIGNIN

USER ACCESS
Resources for physicians, administrators and healthcare professionals

l’ '3

Welcome to the Home for Care
Provider Resources ¢

For UnitedHeatthcare Gommunity Plan of Indiana

\ ted

UnitedHealthcare Community Plan of Indiana
Plan of Indiana Homepage Homepage

et

Bulletins and Newsletters

We know you don' have time to spare, so we put all the UnitedHealthcare Community Plan resources you need in one place.

Use the navigation on the left to quickly find what youre looking for. Be sure to check hack frequently for updates.
Care Provider Manuals
[ e e —
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Administrative
Provider

Resources:
PMP Rosters

-- &
—1 +
NEW USER &

SIGHN IM USER ACCESS
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* For PMPs, panel rosters can be retrieved at the
secure Community Care Portal

- Existing users can “sign in”

- First time users must register under “new user &
user access”

- Panel rosters are updated can be retrieved
monthly

- Can be downloaded into an excel format

19



Medical Prior
Authorization
and Notification

o

Prior
Authorization
and Notification
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Use this feature to:

* Determine requirements using the procedure
code and plan type

« Submit or check the status of notification and prior
authorization requests

* Get real-time authorization approvals for some
requests

» Upload clinical notes, medical records or images
to a request

» Access prior authorization letters in Document
Vault

20



SUBMITTING PROVIDER

o i selection from your ion has been retained. If you need ta change the submitting provider,
please click on the 'SELECT A DIFFERENT PROVIDER' button.

Medical Prior = .
Authorization e
and ——
Notification S

4 CHECKBY MEMBER

‘View status of existing submissions, drafts and make updates

Q, SEARCH EXISTING SUBMISSIONS & DRAFTS

4 CREATE NEW SUBMISSIONS

PRIOR AUTHORIZATION & NOTIFICATION RESOURCES
Prior Authorization Guidelines [} Radiology Notification & Authorization [}
Provider Administrative Guides [ cardiology Notification & Authenization [

Site Help Documents [ Oncology Prior Authorization (4

‘Specialty Pharmacy Notification & Authorization [}

* Please submit your request using the standard transaction links on the left for Radiclogy requests for MDIPA and Optimum Choice members, or Physical and Occupational Therapy requests for Medicaid and
UnitedHealthcare Exchange members.

'JJ © 2020 United HealthCare Services, Inc. All rights reserved.
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Administrative
Provider
Resources —
Medical Claims

claimsLink

© 2020 United HealthCare Services, Inc. All rights reserved.

» Education resources for submitting claims is
available on our provider website

« Claim system configuration follows Federal
and Indiana Medicaid claims billing guidelines

» Accept paper or electronic claim submissions

- Link to file professional claims with United
Healthcare UHCprovider.com/claims

* Process and pay claims accurately and timely
the first time

22


https://www.uhcprovider.com/en/claims-payments-billing.html

Medical Claims
and Eligibility

* Check claim status

» Check member eligibility
status

« Start a claim
reconsideration or appeal
once claim ID is pulled up

* Obtain electronic image of
a member’s Hoosier Care
Connect Insurance Card

'JJJ © 2020 United HealthCare Services, Inc. All rights reserved.

Hello, Taylor

Before you get started, make sure your payer information and provider information in the top right corner of the page are correct.

Try out our shortcuts to eligibility and claims information below for quick links to common tasks.

?

Verify Eligibility & Benefits

Q, View Recent Search Results

=
Look Up a Claim or Ticket

Q, View Flagged Clalms In Trackit

Select Your ENigibility Search Criteria™ Required Fields Select Your Clalm or Ticket Search Criterla® Required Fields
Member ID & Date of Birth ~ ‘ Member ID & Date of Birth ~
Member 10* Date of Birth* Soarch By @T\N Provider
] a Ba&rch By: 123456789 Edit Infusion Services Edit
o]

© Search for Multiple Members

First Service Date Last Service Date

| 8- 8]

MM/DD/YYY'

Member ID* Date of Birth”

| L &)

M/ DD/ YYY

select Range: (@) Custom Date () Predefined Date
o may search for ciams up o 18 manths n the past
First Service Date* Last Service Date”
J-| Gl

/DY MM/DDYYY

Submit Search

B Feedback W

-
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Administrative
Provider
Resources —
Where to go with
a question?

* Provides support your familiar with

for other UHC lines of business
(i.e. Medicare and Commercial)

» Addresses service-oriented
questions

* Provides training and education

* Fee schedules and contract
guestions must go to your
contractor

'JJJ © 2020 United HealthCare Services, Inc. All rights reserved.

What is a
Provider Advocate?

UnitedHealthcare is committed to creating and maintaining trusting and sustainable
relationships with our care providers. A dedicated Provider Advocate will serve on your
behalf to help find solutions tailored to meet the needs of your specific practice or
facility and help resolve any cancerns or issues you may have with UnitedHealthcare.

What kind of support
does my Provider
Advocate Team
offer?

Your Q/ Education and Training
Provider brscamang s ot
education resources
Advo cate Help with issues that have not
Team can aoice cramala e
h el p . Share best practices and training

for administrative processes
Your Provider Advocate Team offers
the expertise and knowledge to
support a longterm collaborative
relationship and will help to make
working with UnitedHealthcare as
easy as possible.
Whether you are looking for the
latest resources available to simplify
your claims sulbmission process or
need support resolving issues, your
advocates can help.

Keep you informed about new
UnitedHealthcare initiatives that
may impact your practice or organization

Provide access to performance data
related to your practice

Offer training and onboarding for new
care providers and staff members

24




Indiana
Physician
Advocate
Territory Map

'JJ © 2020 United HealthCare Services, Inc. All rights reserved.




Provider
Advocates—
Nursing Facilities

* Provides support your familiar with for
other UHC lines of business (i.e.
Medicare and Commercial)

» Addresses service-oriented questions
 Provides training and education

» Fee schedules and contract questions
must go to your contractor

'JJJ © 2020 United HealthCare Services, Inc. All rights reserved.

» Tiffany G Cashion
tiffany.cashion@optum.com
(317) 352-6578

» Stephen A Price
stephen.a.price@optum.com
(612) 474-7315

* Lynette M Gatewood
lynette.gatewood@optum.com

(952) 246-4983
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Provider
Advocates —
Behavioral Health

* Provides support your familiar
with for other UHC lines of
business (i.e. Medicare and
Commercial)

» Addresses service-oriented
guestions

* Provides training and education

* Fee schedule and contract
guestions must go to your
contractor
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e David Lauter
david.lauter@optum.com
(314) 592-3740

» Misty Ray
misty ray@optum.com
(612) 642-7990

e Belen Stewart
belen.stewart@optum.com
(612) 632-5962

* David Hoover
david hoover@optum.com

(763) 330-7588
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Provider
Advocates —
Dental

* Provides support your familiar
with for other UHC lines of
business (i.e. Medicare and
Commercial)

» Addresses service-oriented
guestions

* Provides training and education

* Fee schedule and contract
guestions must go to your
contractor

'JJ © 2020 United HealthCare Services, Inc. All rights reserved.

» Paul Curry
paul curry@uhc.com
(952) 202-2072

* Catrice Campbell
catrice campbell@uhc.com

(763) 283-4522
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Provider
Advocates —
Vision

* Provides support your familiar with

for other UHC lines of business
(i.e. Medicare and Commercial)

» Addresses service-oriented
guestions

* Provides training and education

* Fee schedule and contract
guestions must go to your
contractor
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« Jennifer Brett
jbrett@uhc.com
(317) 405-3513

» Keisha Brown
Keisha brown@uhc.com
(952) 202-8696

» Cassandra Pattison
Cassandra pattison@uhc.com

(210) 474-5592
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Hoosier Care
Connect Webinar
(Medical)

By attending our Webinar, you’ll learn
about:

The new UnitedHealthcare Community
Plan of Indiana Medicaid Program

Online tools and resources to verify
eligibility, submit claims and more

Best practices for claims submission and
timely filing

Prior authorization requirements and
process

Resolving issues by reaching out to the
right contacts

Accessing quick reference guides for
answers to common questions

'JJJ © 2020 United HealthCare Services, Inc. All rights reserved.

Online Sessions will be held:

Tuesday 4/27/21, 2pm EST
Thursday 4/29/21, 11am EST
Thursday 5/6/21, 11am EST
Tuesday 5/11/21, 2pm EST
Thursday 5/20/21, 11am EST
Tuesday 5/25/21, 2pm EST
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Hoosier Care
Connect Webinar —
Behavioral Health

By attending our Webinar, you’ll learn about:

* The new UnitedHealthcare Community Plan
of Indiana Medicaid Program

» Online tools and resources to verify eligibility,
submit claims and more

» Best practices for claims submission and
timely filing

 Prior authorization requirements and process

» Resolving issues by reaching out to the right
contacts

» Accessing quick reference guides for
answers to common questions
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Online Sessions will be held:

« Friday, 4/30/21
12:00 pm — 1:00 pm EST

31



Provider Services

Areas of Focus

]
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* Rollout PMP Provider Incentives for 2021

* Engaged with Provider Association Meetings

- Understand key concerns and areas of

improvement

- Build future collaboration ideas

» Expand education for cultural, linguistic and

disability competency in the provider network

 Continue to expand provider network
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Questions and Answers

Chris Kern
Director of Provider Services
Christopher Kern@uhc.com
317-352-6606



mailto:Christopher_Kern@uhc.com

Provider
Reference
Appendix
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Provider Service Line Website Links

* United Health Community Plan (Medical):
www.uhcprovider.com/INcommunityplan

* UHC Dental: www.uhcdentalproviders.com

* MarchVision: www.marchvisioncare.com

» Optum Behavioral Health: www.providerexpress.com
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